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GET IN TOUCH!
We love to get patients involved with the
newsletter, after all it's written for you!
Please send us your suggestions for future
topics, good news stories and feedback on
how we're doing. We're continually looking
to turn our patients' feedback into real
improvements in the services we provide. 

Visit our website:
www.mendipvale.nhs.uk
By phone:  01934839820 
By Email:
bnssg.mendipvale.scanners@nhs.net 

Welcome! 
 

This is your monthly patient newsletter where we keep you up to date on all the
latest at Mendip Vale Medical Practice

The Self-Health Kiosk is a screening kiosk designed to let
patients take control of their health. Available in all
surgery waiting rooms, the kiosk is a handy bit of
equipment that enables patients to take vital sign
measurements and answer standard health checks
independently from a clinician. Whether you need to take
your blood pressure, height, weight, or/and health
assessments, the kiosks are free to use and do not require
an appointment - visit the surgery and use the kiosk
whenever it is convenient for you. 

Simply log on to the kiosk using your full name and date of
birth and select the assessment you wish to complete.
Following the step-by-step instructions on the screen,
patients can complete assessments for a range of health
checks, including diabetes, menopause, asthma, blood
pressure, oral contraception, and anxiety, just to name a
few. Once the patient has submitted their assessment, the
results are saved straight to their medical record ready for
a clinician to review. If you require any assistance using the
kiosk, please ask a member of our friendly team and they
will be happy to help. 

SELF-HEALTH KIOSK - WHAT IS IT?
HOW DO I USE IT? 

Article continues on page 2

195 Mendip Vale patients used the
Self-Health Kiosk between the 1st of
January - 1st of February.
 
The most frequently used pathway
within that time period was the
Blood pressure questionnaire. 
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General Health Check
New Patient Health Check
Asthma
COPD
Diabetes
Oral Contraception
Physical Activity assessment (GPPAQ)
Eating Disorder Assessment (scoff)
Phobia Assessment (IAPT)
Mood self-assessment (PHQ9)
Blood pressure
Vital Signs
Dementia Carers Review
Postnatal Assessment
Arthritis Assessment

The Health Kiosk enables you to spend more valuable time with your clinician during your
appointment. Clinicians can review results before you arrive, giving you more time to ask questions,
discuss treatment, and complete further advanced tests if required. The assessments take no longer
than 10 minutes to complete and can be used anytime within surgery opening hours (Monday –
Friday 8 am-6:30 pm).

The Self-Health Kiosk can also take assessments for: 

It’s really important that all our patients update the surgery on their smoking status as it may help
with other medical conditions. This is easily and quickly done on the Self-Health Kiosk under the
General Health Check questionnaire. If you would like information on how to stop smoking, please
speak to reception where they can book you in for an appointment with one of our Health Care
Assistants.

For more information regarding the Self-Health Kiosk including how to use video, search on the
Mendip Vale website: Self-Health Kiosk – Mendip Vale Medical Group
(www.mendipvale.nhs.uk/services/self-health-kiosk/)

NEW STAFF AND LEAVERS AT MENDIP VALE

Leigh Vowels, Area Manager for North Somerset 
Lucy Roberts, Area Surgery Manager
Sonia Mahdjoubi, Physiotherapist, Langford Surgery 
Rachel Clarke, Nurse, Monks Park Surgery 
Ian McGrory, Health Care Assistant, Monks Park Surgery 
Emma Sprague, Assistant Practioner, St Georges Surgery

Kris Leaworthy, Surgery Manager at St Georges Surgery
Rowan Wearn, GP at Yatton Surgery 
Cordelia Futchwang, GP at Yatton Surgery 

This month we welcome several new starters to the Mendip Vale team, please welcome…

This month say goodbye to the following team members, we wish them all the best of luck on their
next venture…

https://www.mendipvale.nhs.uk/services/self-health-kiosk/


Did you know that although the number of people

smoking has reduced significantly over the last

couple of years, smoking is still one of the biggest

causes of death and illness in the UK? Every year

around 78,000 people in the UK die from smoking,

with many more living with debilitating smoking-

related illnesses. With more than 50 serious

health conditions related to smoking, some are

fatal, and others can cause irreversible long-term

damage to your health. Some of these health

conditions include cancer, coronary heart disease,

heart attack, and asthma, and can lead to

conditions such as chronic obstructive pulmonary

disease (COPD) and pneumonia. You can become

seriously ill from not only smoking yourself but

smoking around people; this is known as passive

smoking. 

When you stop, you give your lungs the chance to

repair, and you will be able to breathe easier.

When you stop for good, you’ll notice changes in

your body and health. 

Did you know smoking causes around 7 out of
every 10 cases of lung cancer (70%)?

STOP SMOKING ADVICE 
Here are some tips to help you succeed. Once
you have picked your quit date, remember to
add it to your calendar.

1. List your reasons to quit.
2. Tell people you're quitting.
3. If you have tried to quit before, remember
what worked.
4. Use stop smoking aids.
5. Have a plan if you are tempted to smoke.
6.List your smoking triggers and how to avoid
them.
7.Keep cravings at bay by keeping busy.
8.Exercise away the urge.
9.Join a Facebook group for support and advice.

Search the NHS Better Health Website where
they have amazing resources to support you
through your journey, including the Quit Smoking
App which tracks your progress, shows you how
much you’re saving and receive daily support.
Advice and support options including vaping,
smoking aids and discover local stop smoking
services. Quit smoking - Better Health - NHS
(www.nhs.uk) 

Alternatively, contact the surgery to arrange an
appointment with our Health Care Assistants
who will provide you with support and services
to help you stop smoking for good. Contact your
GP practice – Mendip Vale Medical Group

You can also call the NHS SmokeFree helpline on
0300 123 1044.

Did you know stop smoking not only improves
your physical health but also is proven to
boost your mental health and wellbeing.

Quitting can improve mood, and help relieve
stress, anxiety, and depression?

Did you know that 1.can make it to 28 days
smoke-free, you're 5 times more likely to quit

for good!
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STOP SMOKING ADVICE

https://www.nhs.uk/better-health/quit-smoking/
https://www.mendipvale.nhs.uk/contact-your-gp-practice/


The person you are speaking to lives or works

overseas 

Jobs including the military, oil rig worker, United

Nations employee or any medical professionals

(surgeon/doctor)

Any mention of a high value box; this could

include money, gold bars, jewels, or inheritance

Moving your conversation away from the

website/social media to Google Chat or WhatsApp

Asking you for any kind of money – this includes

gift cards or cryptocurrency

They cannot video call you with a crystal-clear

image and in sync audio

Any sob stories – the fraudster may claim to be a

struggling single parent, widowed, hungry,

homeless, injured, sick or stranded in a foreign

country

Declaring their love for you very early on and even

introducing the subject of marriage

Claim to have things in common with you, e.g.,

widowed or having the same religion

Promise to meet you but will always have an

excuse as to why they cannot

If you would like to be involved or find out more, you

can contact us by phone on 0300 303 1972 and we

are open Monday, Wednesday, and Friday 9:30am-

5:30pm and Tuesday and Thursday 11am-7pm. Or

email us at avon.andsomerset@victimsupport.org.uk

Here are some red flags of relationship fraud to look

out for:
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UNDERSTANDING RELATIONSHIP FRAUD - FRAUD SUPPORT SERVICE AT AVON
AND SOMERSET VICTIM SUPPORT 

Avon and Somerset Police have been working closely

with Victim Support, utilising their fantastic new service

for supporting victims of relationship fraud. 

Relationship fraud is a complex and manipulating crime,

which can take place over a long period time. Fraudsters

usually use a false identity with stolen images and

information. They target a large number of people with

whom they build a relationship of trust and form an

emotional bond. They are very convincing and will

attempt to extract money from the victim or convince

them to move money between bank accounts.

Relationship fraud can have devastating impacts on

those affected, not only financially but also emotionally.

It can result in feelings of violation and betrayal which

are hard to overcome in future relationships.

Relationship fraud can happen to anyone, it does not

define your strength or character.

If you or someone you know has been impacted by

relationship fraud, you are not on your own. Avon and

Somerset Victim Support are now running peer support

groups for anyone who has been impacted by

relationship fraud. It can be difficult to discuss this type

of crime with friends or family due to a fear of being

judged or not being listened to. The peer support group

gives you the opportunity to speak to people who can

relate to what has happened, share similar feelings and

discuss coping mechanisms or just come along and listen

to others. The group will be held on Zoom and

facilitated by Victim Support. There will be a maximum

of 6 people and there are no limits to attending the

sessions.

mailto:avon.andsomerset@victimsupport.org.uk


CHURCHILL VOLUNTEER
DRIVER SCHEME
Churchill Volunteer Driver
Scheme is to assist those
without transportation get to
optician, dentist, medical
appointments, or hospital
visits. 

VINE COUNSELLING 
SERVICES

Counselling service in
Congresbury, to help you move
forward in stressful and
difficult times in your life, with
more confidence and self-
belief. 

MENOPAUSE CAFE 

The Menopause Café is a peer
support group for people to
share their experience and
spread the word. Read more
details on the Mendip Vale
website. 
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AIRHOP TRAMPOLINE
PARK BRISTOL -
MINIHOPPERS
Ultimate bouncing fun for little
ones aged 6 months to 6 years
– they can jump to their heart’s
content in a 100% safe
environment. 

BRISTOL ROVERS - FIT
FANS!

FIT FANS is a free 12 week
health programme for men and
women aged 35-65 who are
looking to lose weight, get
fitter and lead a more active
life.

SOUTHMEAD ADVENTURE
PLAYGROUND: HALF-TERM
AT THE RANCH
Free play at The Ranch during
February Half-Term. From
12noon - 3pm join for loads of
fun. No need to book - just
turn up. 

NORTH SOMERSET

BRISTOL

https://www.mendipvale.nhs.uk/churchill-volunteer-driver-scheme/
https://vinecounselling.org/
https://www.mendipvale.nhs.uk/menopause-cafe-thursday-23rd-february-2023/
https://www.airhop-bristol.com/sessions/minihoppers-session/
https://www.bristolroverscommunity.org.uk/copy-of-health-projects
https://www.mendipvale.nhs.uk/southmead-adventure-playground-the-half-term-at-the-ranch/

