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Why do Dry January?

GET IN TOUCH!
We love to get patients involved with the
newsletter, after all it's written for you!
Please send us your suggestions for future
topics, good news stories and feedback on
how we're doing. We're continually looking
to turn our patients' feedback into real
improvements in the services we provide. 

Visit our website:
www.mendipvale.nhs.uk
By phone:  01934839820 
By Email:
bnssg.mendipvale.scanners@nhs.net 

Happy New Year! 
 

We would like to wish all our patients a very Happy New Year. We hope 2023
brings you good health and happiness. 

 

This winter both the flu and Covid-19 viruses will be in
circulation and getting vaccinated provides the best
possible protection against both illnesses for you, the
people you care for, and your loved ones.

Flu occurs every year, usually in the winter, which is why
it’s sometimes called seasonal flu. It’s a highly infectious
disease with symptoms that can come on very quickly.
Having the vaccine will not stop you from catching the
virus, but it greatly reduces the chance of you becoming
seriously ill or hospitalised. It will also help to protect
the young, aged, and vulnerable people in our
communities.

This year we want to increase the uptake of flu
vaccination in children and encourage all parents and
guardians to book vaccination appointments as soon as
possible. The vaccine will help protect your child from
what can be a very nasty illness in children. And getting
your child vaccinated is easy; the vaccine is given as a
nasal spray, or if this is not suitable for your child, an
alternative injectable vaccine is available, if preferred. So
please contact us today, to book an appointment.

HELP SPREAD THE WORD NOT THE FLU.

647 eConsults were submitted
within the last week. Average
routine appointment waiting
time down to: 

9 days in North Somerset 
7 days in Bristol 
12 days in South Gloucestershire



The form is only available to complete within the
practice core hours 08:00 – 18:30 Monday to
Friday. eConsult is compatible on all digital devices
including PC, smart phones, and tablets.

When will I hear back from the practice?

Once you’ve submitted your eConsult form, Mendip
Vale will be in touch within 3 working days to
discuss the next steps.

Do I need to have a login to complete an eConsult?

You can login using your NHS login which will save
you time filling in some details. The NHS login is the
same login you use for your NHS app, this is
different from Emis Patient Access login.

If you don’t already have an NHS login, continue
without it. eConsult will give you the option to
register for one after you submit your request.

Do I need to complete an eConsult for a regular
routine appointment?

Yes please, this helps us ensure you get seen by the
most appropriate clinician.

Is it quicker to come to the surgery to arrange an
appointment?

No, the same process is in place for routine
appointments whether you visit the surgery, go
online or phone.

Find more information on our website, including
videos on how to use eConsult.
www.mendipvale.co.uk 
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WELLBEING AND LIFESTYLE CLUB
The 5 Pillars of Wellbeing
Learn tools to improve your mental health and wellbeing
through the 5 Pillars of Wellbeing. The 5 steps aim to make
you feel more positive and get the most out of life. 

Thursday 26th January 
10am – 12pm 
Yatton Methodist Hall, 89 High St, Yatton, Bristol BS49 4DW
To find out more, call Liz on 01934 834079. 

It’s been a month since we implemented eConsult -
the new way to book routine appointments for our
North Somerset Patients, and we understand that
you have some unanswered questions regarding the
system. We hope this helps…

I don’t have internet access; how else can I make an
appointment?

Patients are still able to call the practice, where a
helpful Patient Co-Ordinator can complete the form
on your behalf. If online or calling is not an option
for you, and you’re able to visit the practice we
have paper eConsult forms which can be collected
at Reception.

When can I phone the practice?

If you are calling for a routine appointment, please
call the practice after 11am, where we will
complete an eConsult for you.

If you require an urgent appointment, please call
from 8am, where we will arrange for the Urgent
Care Team of Clinicians to speak or see you on the
day. eConsults are not completed for urgent
matters.

How do I access eConsult?

The eConsult link can be found on the Mendip Vale
Website www.mendipvale.nhs.uk.

ECONSULT -  FREQUESNTLY
ASKED QUESTIONS ANSWERED.

https://www.mendipvale.nhs.uk/services/online-services/econsult/
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Sore throat/tonsillitis

Fever (temperature of 38°C (100.4°F) or above)

Painful, swollen glands in the neck

A red tongue (strawberry tongue)

Recent media attention has highlighted the fact that cases of scarlet fever, a group A streptococcal

infection in children, are currently higher than we would typically see at this time of year. Very

sadly, a rare complication of group A infection called invasive group A strep infection has resulted

in a small number of deaths in younger children.

Scarlet fever, which is caused by the bacteria Group A streptococcus, is usually a mild illness but it

is highly infectious. The primary site of infection is usually in the throat. It is highly contagious and

spread by droplets of saliva or mucus, for example on toys in preschool. Scarlet fever is much more

common in children than in adults and it is important that children with scarlet fever are seen by a

healthcare professional so that they can be started on antibiotics.

What should I look out for?

The rash of scarlet fever often begins with small spots on the body that then spread to the neck,

arms, and legs over the next 1-2 days. It is often 'sand-paper' like to touch but is not itchy. Your

child may also have a:

Children are advised to be excluded from school until they have had 24 hours of antibiotics. If

health professionals decide not to treat, then a throat swab may be taken to support the diagnosis.

It is important to understand you may still use your judgment in deciding if your child has a simple

cold that can be safely managed at home. If there are features of an illness that are more unusual,

for example worsening symptoms, breathing difficulties, altered levels of arousal, or floppiness in

younger children, then early medical advice should be sought.

Read further information on Strep A and Scarlet Fever on the NHS website.

Scarlet fever - NHS (www.nhs.uk)
Strep A - NHS (www.nhs.uk)

STREP A AND SCARLET FEVER- WHAT SHOULD I LOOK FOR? 

We're Hiring! 

JOIN THE MENDIP
VALE TEAM! 
Whether you want to work directly with patients or behind
the scenes, there'll be a job to suit you.

https://www.nhs.uk/conditions/scarlet-fever/
https://www.mendipvale.nhs.uk/jobs/
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HELPING US HELP YOU 
As with every winter demand on services across the NHS increases. Our team saw a doubling of
requests for same day urgent appointments in December compared to last year. We have so far
managed to just about keep up with this. 

Using eConsults and calling after 11am for routine requests helps us treat the urgent care patients
on the day. The Urgent Care Team work incredibly hard to deliver safe and effective care for our
patients. We will use all our resources to do this as best we can. 

eConsults may direct you towards selfcare or one of our excellent community pharmacies. Please do
try these options where possible. 

Below is a handy guide to give you advice on which of your local services you should use and when
to use them. Cut out and complete the outstanding information to help you assess which services
can help and where to find them. 

DRY JANUARY! 

After a month of festive
celebrations, start your new
year with a new challenge with
Dry January. This means going
alcohol-free for the whole
month!

COMMUNITY LEARNING
AND SKILL SERVICES
Discover a range of courses to
build your skills and confidence
in  Bristol, North Somerset and
south Gloucestershire to build
your skills and confidence. 

JOIN YOUR LOCAL 
PARK RUN!
Parkrun is a positive,
welcoming and inclusive
experience where there is no
time limit and no one finishes
last. Walk, jog, run, volunteer
or spectate - everyone is
welcome! 

https://www.mendipvale.nhs.uk/dry-january/
https://www.mendipvale.nhs.uk/community-learning-and-skills-services-in-your-area/
https://www.mendipvale.nhs.uk/join-your-local-parkrun/

