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Our Covid and Flu Vaccination clinics for the cohorts
50-65 and 18 – 65-year-olds at risk are well underway.
The clinics planned in November are:

GET IN TOUCH!
We love to get patients involved with the
newsletter, after all it's written for you!
Please send us your suggestions for future
topics, good news stories and feedback on
how we're doing. We're continually looking
to turn our patients' feedback into real
improvements in the services we provide. 

Visit our website:
www.mendipvale.nhs.uk
By phone:  01934839820 
By Email:
bnssg.mendipvale.scanners@nhs.net 

COVID AND FLU VACCINATIONS

Saturday 5th November   

Sunday 6th November    

Tuesday 8th November    

Sunday 13th November   

Coniston Surgery   
Orchard School 

Langford Surgery     

Langford Surgery     

Langford Surgery    

08:00 - 9:15
11:00 - 12:00

08:00 - 17:00

13:00 - 17:30 

08:00 - 17:00  

Nearly 20,000 Covid and Flu vaccinations have been
administered since September. The team completed a
staggering 3,183 Covid vaccinations and 3,407 Flu
vaccinations in a single day on Sunday the 16th of
October.

We’ve had some supply issues with the high take up and
patients attending early for their jabs. This did mean we
were unable to offer covid vaccinations for the last hour of
the clinic on the 16th of October. We are deeply sorry to
those it affected and the inconvenience this may have
caused. We added an extra ‘mini’ clinic on the 28th of
October at Langford to vaccinate the remaining patients.
Despite our best efforts we were unable to arrange for
additional vaccinations at short notice due to the clinic
being on a Sunday and no other site across Bristol, North
Somerset or South Gloucester being open to borrow from. 

As well as the clinics offered by Mendip Vale patients can
also call 119 or book onto the National Booking Centre,
this will show clinics across the whole area including the
mass vaccination centre at UWE.

We will continue to offer vaccinations and invites will be
sent to all our eligible patients in due course.

Excluding over 15,000 Covid and Flu vaccinations
done in the month of October so far 

11% of the 65,500 registered patients had
appointments in an average week in October (7015
appointments booked) with our doctors, advanced
practitioners, clinical pharmacists, nurses and health
care assistants.  

https://www.mendipvale.nhs.uk/menopause-cafe/


We're Hiring! 

JOIN THE MENDIP
VALE TEAM! 
Whether you want to work directly with patients or behind
the scenes, there'll be a job to suit you.

Designed as an easy to carry item, the cards provide
awareness to practice staff and other patients that you
are hard of hearing. Their purpose is to provide
reassurance, help communication and support
conversations so you get the right assistance you need.
The Hard of Hearing Assistance cards are now available
on reception desks. Simply, pick these up when checking
in for your appointment, show relevant staff
throughout your visit and return it to reception before
you leave. 
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HARD OF HEARING ASSISTANCE CARDS 
Now available on receptions

In order to reduce problems when patients try to
phone Mendip Vale first thing in the morning, a
number of changes are being adopted.

From 8.00 am patients seeking an appointment are
asked to do so at this time only if their requirement is
an urgent one. The Patient Coordinator will ask
questions about your condition, and if it is agreed that
your needs are urgent then you will either be seen or
contacted by phone by the Urgent Care Team during
that day. That will happen even if you contact the
surgery later in the day with an urgent need.

If you require a non-urgent routine appointment, then
please do not call or come to the surgery until after
11.00 am. No routine appointments are available on
the day, and you will be allocated to an appropriate
medical person according to your needs. Routine
appointments with GPs are currently available within
14 days but this can fluctuate to 20 days during
periods of high demand.

As of now, if you want test results you can call or
contact the surgery after 11.00 am on each day.
Please do not call before this time.
We hope that these changes will particularly help
those with urgent needs and enable them to have
more rapid contact with Mendip Vale.

APPOINTMENT BOOKING

https://www.mendipvale.nhs.uk/jobs/


When the victim follows the link, they will be asked for
personal details such as bank/card information and
passwords

However, just clicking on the link alone can result in
malicious spyware or viruses being downloaded onto
the victim’s device

Don’t click on links unless you can verify where
they came from
Never provide information to anyone who
contacts you out of the blue – take time to verify
their credentials through a trusted source
Just because a text or email purports to be from
a government agency or organisation doesn’t
mean it is
Forward scam text messages to 7726 (SPAM)
and emails to report@phishing.gov.uk 

Remember:

Read the full article on our website: Beware of
Phishing texts and emails

Fruit and vegetables are a good source of
vitamins and minerals, including folate, vitamin
C and potassium.
Fruit and vegetables contribute to a healthy,
balanced diet.

TAKE THE VEG PLEDGE THIS NOVEMBER
Challenge yourself to go vegetarian from the 1st-
30th November to raise money for Cancer Research
UK.
Not only will you learn some delicious new recipes,
but you’ll also be helping fund life-saving research
to beat cancer sooner: The Veg pledge 2022

5 Reasons to eat your 5 a day
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MONTHLY MESSAGE FROM THE FRAUD TEAM AT AVON AND SOMERSET
POLICE  
Beware of Phishing texts and emails
Fraudsters can pretend to be anyone over text or
email, and they are often influenced by current
affairs, such as Covid and the cost-of-living crisis. the
image shows text message phishing examples which
can also be sent via email. The links have been
removed from the images. 

Wellbeing lifestyle club 

10am-12pm 
Yatton Methodist Hall
 
To find out more, call Liz on 01934 834079

Be Scam Aware - Thursday 24th November

An excellent source of dietary fibre, which can
help to maintain a healthy gut and prevent
constipation/ other digestion problems. A diet
high in fibre can also reduce your risk of bowel
cancer.
Help to reduce your risk of heart disease,
stroke and some types of cancer.
They taste delicious and there's so much
variety to choose from.

For more nutrition guidance: Why 5 A Day? - NHS
(www.nhs.uk)

mailto:report@phishing.gov.uk
https://www.mendipvale.nhs.uk/beware-of-phishing-texts-and-emails/
https://www.nhs.uk/conditions/vitamins-and-minerals/
https://www.nhs.uk/conditions/vitamins-and-minerals/vitamin-c/
https://www.nhs.uk/conditions/vitamins-and-minerals/others/
https://www.nhs.uk/live-well/eat-well/how-to-eat-a-balanced-diet/eating-a-balanced-diet/
https://www.cancerresearchuk.org/get-involved/do-your-own-fundraising/veg-pledge/the-benefits?_gl=1*lcj665*_ga*MTI4NDIxMzQxMC4xNjY2MjgwNjIw*_ga_58736Z2GNN*MTY2NjI4MDYyMC4xLjEuMTY2NjI4MDYzNi40NC4wLjA.&_ga=2.68849041.1863265812.1666280621-1284213410.1666280620
https://www.nhs.uk/live-well/eat-well/digestive-health/how-to-get-more-fibre-into-your-diet/
https://www.nhs.uk/conditions/constipation/
https://www.nhs.uk/conditions/bowel-cancer/
https://www.nhs.uk/conditions/coronary-heart-disease/
https://www.nhs.uk/conditions/stroke/
https://www.nhs.uk/conditions/cancer/
https://www.nhs.uk/live-well/eat-well/5-a-day/why-5-a-day/

