
 

In September we sent 2350 covid and flu
vaccination letters to patients aged 80

and over, across Bristol and North
Somerset. 

 
We are currently inviting those within
the cohorts 50-64 years old and 18-64

years old who are at risk, for their covid
and flu vaccinations. 

 
Read more information on page 2.
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MONTHLY MESSAGE FROM THE FRAUD TEAM
AT AVON AND SOMERSET POLICE  
Project Falcon - safeguarding people living with
dementia from fraud.

As Fraud Protect Officers of Avon and Somerset Police, we
identified that vulnerable people with memory issues were
being repeatedly targeted by fraudsters on the telephone,
purporting to be from reputable organisations such as the
bank, leading victims to hand over personal information
or money. Normally, fraud prevention advice would suffice
in protecting them from future fraudulent calls. However,
those with memory issues simply could not remember
what they had been told, opening them up to repeat
victimisation.

Project Falcon was created to take the responsibility of
identifying fraud away from the phone user, encouraging
them to come off the phone as quickly as possible. This
immediately mitigates the risk of the user engaging with
potential criminals, releasing personal information or
even parting with funds. We collaborated with Dementia
UK and designed a phone prompt card which instructs the
user to end the call and contact their trusted person – this
can be cut out. As an extra layer of protection, we would
also advise looking into call blocking options by talking to
the phone provider.

GET IN TOUCH!
We love to get patients involved with the
newsletter, after all it's written for you!
Please send us your suggestions for future
topics, good news stories and feedback
on how we're doing. We're continually
looking to turn our patients' feedback
into real improvements in the services we
provide. 

Visit our website:
www.mendipvale.nhs.uk
By phone:  01934839820 
By Email:
bnssg.mendipvale.scanners@nhs.net 



I cannot make the time given
to me in my invitation letter

We strongly encourage patients to
make every effort to attend for
these important vaccinations on
the date and time given to you –
appointments are spread across
the day to avoid over-crowding
and queues, to keep people safe.
If you are unable to attend the
appointment given, you can come
to other clinics as above. You do
not need to contact the surgery to
say you are coming at another
day/time.

 

How are the vaccines
administered? 

The covid and flu vaccines are
two separate injections, one
into each arm. The vaccines are
not compulsory, therefore if
you would prefer to have one
and not the other then that is
okay. You do not need to
contact the surgery before the
clinic regarding this. 

 

The Mendip Vale Wellbeing Lifestyle club
delivers free workshops to promote self-care
and positive lifestyle changes to improve the
community wellbeing.
 
Our September workshop provided support
and advice on how you can keep warm this
winter, with smart tools on how you can save
energy.

WELLBEING LIFESTYLE CLUB 

Did you know you can save £207 a
year by reducing your shower time
by 1 minute?

Our latest vaccine clinic was a success on Saturday 17th September, with 2000 patients, aged 80
years and older receiving their covid and flu boosters. We are currently inviting those within the
cohorts 50-64 years old and 18-64 years old who are at risk, for their covid and flu vaccinations.
Please be reassured that you will be contacted when it is your turn for the COVID- 19 vaccine. 

If you are unable to attend our clinic days, call 119 or book into the National Booking Centre to find
alternative clinics near you.

For more information, search the Mendip Vale Website: 
www.mendipvale.nhs.uk/patient-info/covid-19-information/

Frequently asked questions
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COVID AND FLU BOOSTER VACCINES 

I am not over 65 or at risk,
can I have the winter
booster?

Currently no, unless you have
received an invitation letter
from us in this initial cohort
you cannot have a vaccination
at these initial clinics. Further
details will come from NHS
England and Public Health on
when other groups can obtain
their vaccinations and we will
organise further clinics and
invite patients at that time.

 

‘I really enjoyed the company, the welcome
and the information I received. It was perfect

thank you’

Don’t miss the last sessions of the year!
 

Yatton Methodist Hall from 10am -12 Noon. 
 

Thursday 20th October
Prevention is better than cure – are you at risk of developing

diabetes?
 

Thursday 24th November 
Be Scam aware

 
To find out more call Liz on 01934 834079 

http://www.mendipvale.nhs.uk/patient-info/covid-19-information/


To mark International Week of the Deaf, the North Somerset
Deaf Awareness Partnership issued its report on the area’s
Deaf inclusion. The report assesses the accessibility levels of
services for Deaf and Hard of Hearing people. As deafness is
not a visible condition, Deaf, deafened, and hard of hearing
people can feel misunderstood, unseen, invisible and isolated
as some services are not Deaf Aware. Launching a simple
survey to the d/Deaf* community during May and June 2022,
recipients were asked to provide examples of positive
inclusions and how services can be more accessibly inclusive
and be deaf aware.

Mendip Vale were recognised for its positive interaction with
d/Deaf patients, with highlighted areas including the removal
of facemasks when talking with patients, the use of
transcription apps, typing/ writing information down and the
easy use of e-consult. The Deaf inclusion report helped us
recognise areas of how we can improve our deaf awareness by
implementing further inclusion strategies inspired from other
services. As such we will be implementing a Hard of Hearing
cards in all Mendip Vale surgery receptions (Bristol, North
Somerset, and South Gloucestershire). 

Designed as an easy to carry item, the cards
provide awareness to staff and other patients
that they are hard of hearing. Its purpose is to
provide reassurance to the patient, help
communication and support conversations so the
patient gets the assistance they need. This
includes providing best practice tips for
communication with someone with hearing loss.
Patient can pick these cards up in reception when
checking in and return them when their time in the
surgery is complete. More information regarding
the Hard of Hearing cards coming soon.

IS MENDIP VALE DEAF AWARE?  

Hard of Hearing Assistance Cards

It has now been confirmed that the NHS national
call will direct parents and guardians to their
General Practices for the 2 and 3-year-old flu
vaccinations. Anyone who is eligible will be
contacted through text message, email, or letter. 

To learn more, search the NHS website:
www.nhs.uk/conditions/vaccinations/child-flu-
vaccine/

2 & 3 YEAR OLD FLU VACCINATIONS 

October 2022

*Deaf with a capital D refers to those who are often profoundly deaf and may communicate via British Sign Language (BSL).
Those who are referred to as deaf with a small d are Hard of Hearing and can communicate in English.


