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Mendip Vale Fact File 
Our new Self Health Kiosks are installed across all of our sites! Take a look 

at how many consultations were completed by our patients at our sites in 

July.  

 Number of Self-Health Kiosk 
Consultations in July 

North Somerset sites 185 

Monks Park Surgery 89 

Coniston Medical Practice 92 

 

 

 

 

 

 

 

 

Advanced Nurse Practitioner (ANP) 
An ANP’s role in a care home is to help and support residents, and the 
staff caring for the residents, by completing a weekly “home round” or 
review.  These reviews help support, assess, diagnose, and treat residents 
with acute illnesses and with the monitoring and management of any 
long-term conditions and advanced care planning. As part of the larger 
multi-disciplinary team, any concerns that may arise, are discussed with 
the designated GP so that the most appropriate treatment and 
management plan can be made. Referrals are made to secondary care or 
external agencies to ensure patients have access to the most appropriate 
treatment or resources to make their stay in the care home as 
comfortable as possible. Further to this the ANP ensures that all residents 
are up to date with any immunisations, blood tests, and condition specific 
management programmes that may be required to keep the resident as 
well as possible in their home.  
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Health Services 

 

 

 

 

 

 

 

 

 

 

 

 

 
Please take a look at other health services which are available 
to our patients outside of the practice. More information can 
also be found on the BNSSG Clinical Commissioning Group 
website - https://bnssgccg.nhs.uk/health-services/  
 

✓ NHS 111 
If you need medical help urgently but it's not a life-threatening 
emergency, contact NHS 111 first rather than going straight to 
A&E. 

✓ Pharmacies 
Pharmacists provide confidential, expert advice and treatment 
for a range of common conditions and will be able to help you 
decide if you need to see a GP or other health service. 

✓ Dentists 
Dentists provide treatment to keep your mouth, teeth and 
gums healthy and free of pain. 

✓ Opticians 
Opticians carry out tests on your eyes to check the quality of 
your eyesight and look for signs of problems that may need 
treatment. 

✓ Minor Injury Units and Urgent Treatment Centres 
Minor Injury Units (MIUs) and Urgent Treatment Centres 
(UTCs) are there to help with injuries that need attention 
urgently but are not critical or life-threatening.  

✓ A&E 
An A&E department (also known as emergency department or 
casualty) deals with genuine life-threatening emergencies. 
 

56 Day Dispensing 
 

The medicines management team are pleased to 

announce new flexibility in prescription supply 

and in some cases a return to 56-day prescribing. 

For those using community pharmacies we still 

encourage the use of batch repeat dispensing for 

many regular long term and stable medications. 

Also, we are clear 28-day prescribing is still 

considered our preferred option for reducing 

waste and monitoring patient needs however we 

have weighed this against the benefit to patient 

care. 56-day prescribing will reduce the need for 

patients to visit our dispensary or local 

pharmacies as frequently, whilst reducing the 

pressure on the staff working within Mendip Vale 

and in community pharmacy. For well controlled 

and stable patients on most long-term 

medications we feel this will enable patients to 

obtain their medication more efficiently. 

The move to 56-day prescribing will be phased in. 

Anyone nearing their medication review will be 

required to complete this review prior to 

amendment. Controlled drug and acute 

medications will not be amended. A small 

selection of medications that require closer 

monitoring will be reviewed on a case by case 

basis by our clinical team and may not be 

suitable for more than a 28 day supply.  

  

Monthly Message 

from the Fraud Team at 

Avon and Somerset 

Police  
Avon and Somerset Police are seeing a rise in 
the reports of account hacking. There are three 
key tips when it comes to protecting your 
online accounts.  
 
Please take a look at our website for more 
information - 
https://www.mendipvale.nhs.uk/monthly-
message-from-the-fraud-team-at-avon-and-
somerset-police-4/   
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https://www.mendipvale.nhs.uk/monthly-message-from-the-fraud-team-at-avon-and-somerset-police-4/
https://www.mendipvale.nhs.uk/monthly-message-from-the-fraud-team-at-avon-and-somerset-police-4/


 

Appointment Booking 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In order to reduce problems when patients try to phone 

Mendip Vale first thing in the morning, a number of changes 

are being adopted.   

 

From 8.00am patients seeking an appointment are asked to do 

so at this time only if their requirement is an urgent one.  The 

Patient Coordinator will ask questions about your condition, 

and if it is agreed that your needs are urgent then you will 

either be seen or contacted by phone by the Urgent Care Team 

during that day.  That will happen even if you contact the 

surgery later in the day with an urgent need. 

 

If you require a non-urgent routine appointment, then please 

do not call or come to the surgery until after 11.00am.  No 

routine appointments are available on the day, and you will be 

allocated to an appropriate medical person according to your 

needs.  Routine appointments with GPs are currently available 

normally within 20-22 days. 

 

As now, if you want test results you can call or contact the 

surgery after 11.00am on each day.  Please do not call before 

this time. 

 

We hope that these changes will particularly help those with 

urgent needs and enable them to have more rapid contact with 

Mendip Vale. 

Patient Participation 

Group (PPG) Vacancies 

(North Somerset) 
 

The vacancies for members of the 
Patient Participation Group from the 
Sunnyside surgery remain open.   
 
No candidates have come forward so 
far, yet there is a reserve list for the 
other Mendip Vale surgeries in North 
Somerset.   
 
The PPG agreed at its recent meeting to 
leave the Sunnyside vacancies open 
until the end of September, but then to 
fill the slots from other surgery reserves 
if no-one comes forward by then.   
 
The agreed normal allocation is five for 
each of the four surgeries.  If you would 
like to learn more about the 
commitment by members of the PPG 
please send your contact details to their 
email address: 
 
mendipvaleppg@gmail.com 
 
This email address can also be used by 
all North Somerset patients to let the 
PPG know of any issues that they may 
have in their contacts with Mendip Vale 
- whether there are areas for 
improvement or aspects that have 
worked well. 
 

 

We want to hear from you!  
We would very much like to involve our patients in this 
newsletter – after all, it’s written for you and for your benefit! 
Please send us your suggestions for future topics, your good 
news stories and also feedback on how we’re doing. We are 
continually looking to turn our patients’ feedback into real 
improvements in the services we provide.  

Contact us via the means outlined below or visit our website 

https://www.mendipvale.nhs.uk/patient-group/patient-

feedback/  
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