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July 2022 Patient Newsletter 
Welcome to the July 2022 edition of our patient newsletter.   
 
In this issue: 
 

• Mendip Vale Fact File 

• Our Bristol and South Gloucestershire Sites are Recruiting! 

• Covid and Flu Vaccination Clinics 2022 

• Telephone Lines at Coniston Medical Practice 

• Our Clinical Practice Team 

• Covid vaccine entry requirements to other countries 

• Nature Well 

• Monthly message from the Fraud Team at 
Avon and Somerset Police 

• We Want to Hear from You! 
 
 

 

Mendip Vale Fact File 
 
 
 
 
 
 
 

 

Our Bristol and South Gloucestershire Sites are Recruiting! 

 

Covid and Flu Vaccination Clinics 2022 
We have recently sent a ‘save the date’ text to our patients who are eligible for a Covid and Flu 
vaccination this Autumn. Clinics will be running through September and October in our North 
Somerset, Bristol and South Gloucestershire sites. Patients will get a letter with details of time and 
location at the beginning of September. You do not need to contact the surgery. Please use the 
following link to our website for more information - https://www.mendipvale.nhs.uk/covid-and-flu-
clinics-2022/  

 

We compared the number of calls handled by our team of Patient Coordinators between 1-14 
June and 15-28 June and the results showed an increase across all sites!  

 1 – 14 June 2022 15 – 28 June 2022 

Coniston 1,699 2,053 

Monks Park 1,716 2,035 

North Somerset 6,938 8,338 
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Telephone Lines at Coniston Medical Practice 
We’ve listened to the feedback from our patients at Coniston Medical 
Practice and have increased the number of inbound telephone lines.  
 
Patients at Coniston will now find it easier to get through to the practice 
and should not experience an engaged tone when, previously, lines have 
all been in use.  

 

Our Clinical Practice Team 
We are a Partner led practice who embrace a multi-disciplinary team approach to care provision with 
advanced practitioners, clinical pharmacists, physiotherapists, pharmacy technicians and social 
prescribers all working together to give our patients seamless, safe and effective care. 
 
The following diagram provides a taster, but you will find far more information on our website - 
https://www.mendipvale.nhs.uk/services/our-practice-staff/  

 

 

 
 

 

 

General Practitioners 
A General Practitioner 
(GPs) is a doctor who does 
not specialise in one 
particular area of medicine. 
They are general experts in 
adult and paediatric 
medicine. GPs manage the 
healthcare of all their 
patients. This includes 
acute physical problems, 
chronic conditions and 
mental health problems. 

 
 

Advanced Practitioners  
Acute Practitioners (APs) have 
completed advanced education and 
training in the diagnosis and 
management of common medical 
conditions. They provide a broad 
range of health care services and 
work closely with GPs. 

Medicines Management 
Team 
Our Medicines Management team 
consists of Clinical Pharmacists, 
Prescription Clerks, and Dispensers. 
The team provides a variety of 
medicine-management related 
functions, initially in non-patient 
facing roles, but more recently our 
Clinical Pharmacists have been 
providing our patients with face-to-
face consultations with a focus on 
medicines optimisation and patient-
centred care. 

Practice Nurses 
The UK has been 
ahead of many 
other countries in 
recognising the 
benefits that nurses 
bring to the primary 
care team. They 
have become 
significantly more 
skilled over recent 
years, and are now 
providing services to 
patients that may 
have previously 
been delivered by 
GPs. Much of their 
work involves 
managing the care 
of patients with 
long-term conditions 
and running a wider 
range of extended 
services in the 
practice. 

First Contact 
Physiotherapy Team 
An FCP is an experienced 
Physiotherapist who has the 
advanced skills necessary 
to assess, diagnose and 
recommend the most 
appropriate and evidence 
based treatment for 
musculoskeletal problems, 
allowing you to take control 
of your recovery. 

 Healthcare Assistants 
Healthcare Assistants (HCAs) work under the 
guidance of a qualified healthcare professional, 
usually a member of the practice nursing team. 
They carry out tasks such as - 
 

• Phlebotomy or venepuncture (drawing 
blood) 

• Blood pressure measurements 

• Recording ECGs 

• New patient checks 

• Health promotion (such as smoking 
cessation) 

Social Prescribing Team 
Many patients speak to us about feeling 
isolated or lonely, being stressed out by 
work or they have money or housing 
problems. Sometimes the stress of 
managing different long-term conditions 
can get people down. That is where 
social prescribing comes in. We are there 
to listen to you and put you in touch with 
the people and activities that might help 
you to feel better. 
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Covid vaccine entry requirements to other countries 
 
Individuals must check the requirements of their intended 
destination. Travel is not a valid reason to give additional or earlier 
doses.  
 
If a destination country requires evidence of additional doses over and 
above those currently provided in this country, individuals should 
comply with alternative entry requirements, for example testing and/or 
quarantine on arrival. 
Individuals can be directed to the following websites for more 
information about the various options to enable entry into their 
intended destination: 
 

• Foreign Office travel advice 

• Travel abroad from England during Covid-19 
 

Using the NHS COVID Pass to demonstrate Covid-19 status 
 

 
 
 
 

 
 
 

Nature Well 
This six-session course will help explore our connection to nature and learn ways to actively engage 
with nature to support our wellbeing. Head to https://otrnorthsomerset.org.uk/what-we-do/nature-
well/. If you want to join the group, you can sign up for free on that webpage. 
 
Location: Brown Rock Woodland, 
187 Clevedon Road, Tickenham, BS21 6RT. 
 
 

 
 
 

Monthly Message from the Fraud Team at  
Avon and Somerset Police 
 

We want to reach out to the public regarding a recent development of the HMRC scam 
which we are concerned may catch people out. It’s effectively the same, apart from the fraudster 
claims to be from the Ministry of Justice. 
 
Please see a copy of the full article on our website using the following link –  
 
https://www.mendipvale.nhs.uk/monthly-message-from-the-fraud-team-at-avon-and-somerset-
police-2/  
 

 
 

 

We Want To Hear From You! 
 

We would very much like to involve our patients in this newsletter – after all, it’s written for you and 
for your benefit!  Please send us your suggestions for future topics, your good news stories and also 
feedback on how we’re doing.   We are continually looking to turn our patients’ feedback into real 
improvements in the services we provide.  Contact us via the means outlined below or visit our 
website https://www.mendipvale.nhs.uk/patient-group/patient-feedback/  
 
 
 
 
 
 
 
 
 
 

 

 

By email:  bnssg.mendipvale.scanners@nhs.net 
By phone: 01934 839820  
(or 01275 873588 if you live in the Clevedon area) 
By post:  
Mendip Vale Medical Group,  
Pudding Pie Lane,  
Langford, Bristol BS40 5EL 
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