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MENDIP VALE MEDICAL GROUP PATIENT PARTICIPATION GROUP MEETING 
Wednesday 8 December 2021, 1.30pm in the Group Room – Langford Surgery, Mendip Vale Medical 
Group 
 

 
PPG Attendees 

 
Geoff Matthews  
John Gowar 
John Ledbury 
Renee Bolton 
Heather Pitch 
Stephanie Fear 
Janet Beckett  
David Miller 
Alan Hunt 
Diane Haynes 
Jean Fear 
Sandra Dunkley 

 
Chair 
PPG Member (PPL) 
PPG Member (PPL) 
PPG Member (PPL) 
PPG Member (PPL) 
PPG Member (Riverbank/ST Georges) 
PPG Member (Riverbank/St Georges) 
PPG Member (Sunnyside) 
PPG Member (Yatton and Congresbury) 
PPG Member (Yatton and Congresbury) 
PPG Member (Riverbank/St Georges) 
PPG Member (Riverbank/St Georges) 

 
MVMG Attendees 

 
David Clark 
Dr Joanna King  
Alice Dance 

 
Managing Partner 
GP Partner 
Administration Officer  

 

Apologies 

 
Gordon Broadley 
Jo Watkins 
Georgie Bigg 
Andrew Norman 
Linda Brimecome 
Joe Norman 
Leonie Allday 
Barry Blakley 
Geoff Richardson 
Chris Beyfus 
Kimberley Rogers  
Jose Tarnowski 

 
PPG Member (Riverbank/St Georges) 
PPG Member (Sunnyside) 
PPG Member (PPL) 
PPG Member (Sunnyside) 
PPG Member (Riverbank/St Georges) 
PPG Member (Sunnyside) 
PPG Member (Yatton and Congresbury) 
PPG Member (Yatton and Congresbury) 
PPG Member (Sunnyside) 
PG Member (Yatton and Congresbury) 
Business Support Manager 
Project Manager 

 

Action Points Summary 
 

Item Action 
Taken By 
 

Action Description Completion 
Note 

6.a KR Invite Social Prescribers to our next PPG meeting  

6.b  All/GM/AD  Further engagement welcomed from the PPG around MVMG 
Frailty Strategy – Zoom Meeting arranged 

 

7.b GM Contact with PPG replacements following annual review of 
membership 

 

7.c KR Contact with our Caretakers to arrange for our patient 
newsletter to be displayed at local pharmacies 

 

Previous 
minutes 

KR Share latest minutes of ‘call waiting time improvements’ with 
PPG 

Complete 

Previous 
minutes 

KR  Keep Social Prescribing on the agenda in December.  Complete 

Previous 
minutes 

KR/PPG Share Frailty presentation with PPG and welcome feedback. Complete 

Previous 
minutes 

KR To include a ‘fascinating facts’ within future patient 
newsletters. 

Complete 



Previous 
minutes 

DM To further discuss improvements with Well Pharmacy.  Ongoing 

 
Minutes: 
 

Item 
 
 

Description Action 

1 Apologies and welcome to new members 
Apologies were received from Georgie Bigg, Linda Brimecome, Gordon 
Broadley, Joe Norman, Leonie Allday, Jose Tarnowski and Kimberley 
Rogers – Thank you to Alice Dance for supporting with our minutes in 
Kim’s absence.  

None 

2 Minutes of Previous Meeting 
Minutes of previous meeting were approved as an accurate reflection of 
the discussion which took place.  Nothing to note from previous meeting. 
 

None 

3 Update on MV Covid vaccination programme  

David Clark explained that Mendip Vale have worked through cohorts 1-

10, everyone up to 40-49 years old. In North Somerset we are averaging 

for over 80 years at 96.05%, 70-79 years at 95.52%, 60-69 years at 

90%, 50-59 years at 68.85% and we are just starting the next cohort. In 

total for boosters we need to do 36,890 and we have done 18,270 in 

North Somerset. We have just switched to Moderna vaccine. We are 

scheduled to finish everyone by the middle of February. We are aiming 

to continue holding clinics over weekends so there is no impact on 

services.  

Infection rates are remaining much the same and we are not much 

higher than the national average. Hospital admissions are still relatively 

low. Its showing that the vaccine is certainly helping, but changes in 

guidelines are not so helpful.  

The paper certificates following a booster vaccination are so easily 

forged, so everything is now done via the NHS App or 119. Vaccinations 

done elsewhere such as at college will eventually track back to the 

patient’s medical record.  

In North Somerset there were 214 housebound patients and all, with the 

exception of 2 patients, have been vaccinated. The surgery is paid as an 

‘item of service’ of £12.58 per vaccination given. Mendip Vale also has a 

separate Covid line for Covid queries to avoid patients calling the main 

surgery line. The 12 years and over has been changed this morning to 5 

years and over and the only vaccine which is licenced for under 16 years 

is Pfizer. Currently there are only 3 places who are offering vaccines for 

the 12-15 year olds.  

From start date of 20 September, the NHS system was not ready for co-

administered flu and Covid vaccinations. The inputting has been difficult 

as a result.  

None 

4.  Feedback from Chairs of PPG Meeting 

There has been around a 2 month delay as the Chair of the Chairs of 

PPG Meeting has been unwell. There ought to be more 2 way 

conversation at these meetings. This gave the opportunity for those 

present to identify 7 things which would like to engage with other Chairs 

of PPG’s including: 

None 



• Getting a telephone line 

• Length of time before getting an appointment 

• Proportion of face to face appointments. 

• Continuity of care 

• Use of online booking of appointments 

• Patient feedback and how it is received 

• Access to NHS services and how that is communicated to 

patients 

The aim is to share solutions to the above problems to try and learn from 

one another. Hopefully this will take place from January onward.  

5. Reports from three PPG Sub-Groups  

 5.a Ways of improving patient feedback (Joe Norman, Leonie 
Allday, Heather Pitch, Diane Haynes, Kim Rogers) 
 
Geoff Matthews has discussed briefly with Joe Norman and there is little 
change at this stage. Progress is on hold until Spring 2022 and then we 
will re-engage in a calmer environment in terms of getting patient 
feedback. There has not been a subgroup meeting since the last 
meeting.  

Feedback 
Group 
 
 
 
 
 
 

 5.b Call waiting time improvements (Geoff Matthews, John Gowar, 
David Miller, Kim Rogers) 
 
Geoff Matthews advised that call wait times have improved since our last 
meeting which is represented on the handout shared with the PPG 
today. The calls answered have reached a new higher level, calls 
available has also gone up, total calls answered are very similar to May, 
and calls unable to get a line are pleasing but are still high.  
 
David Clark advised that the surgery has created additional admin space 
across our sites to support the call volumes, but the second issue is 
would you find enough staff to cover the calls. There doesn’t seem to be 
any more in the system to take. We then looked at what does not need 
to come in to the surgery as we seem to have lost the ability to arrange 
any self-help. We have been taking our new staff from community 
services which have been struggling but there isn’t necessarily a new 
cohort.  
 
Geoff Matthews has 2 issues which has been highlighted through our 
sub group on call wait times: 
 

• The ratio of patient coordinators to patient cohort – 45,000 
patients and we have 25 patient coordinators on average per 
day. How does that compare to other practices? 

 
David Clark advised that at Monks Park Surgery there are 8,000 patients 
with 3 patient coordinators answering calls. We have increased the 
number of patient coordinators in North Somerset to help with call 
volume. There is of course no harm in doing some mystery shopping to 
compare other local practices.  
 

• There is a pressure on triaging and looking at all services but is 
there any funding to support this? 

 
David Clark explained that there has been funding for some additional 
roles, but if you look at what you get in general practice in total, if you 
tick every single box, you get around £3.00 per week per patient. There 

Feedback 
Group 
 
 
 
 
 
 
 
 



are locums out in the community which are paid very well, with no 
responsibility, and we feed that, which puts everything out of kilter.  
 
John Ledbury advised that we need to discourage patients from calling 
in the first hour at 08:00 in the morning, unless urgent, where there 
seems to be a small amount of progress but much more focus is 
required on encouraging patients to avoid that first hour between 08:00-
09:00 unless urgent.   

 5.c Future access channels (David Miller, Geoff Matthews, Dr 
Joanna King) 
 
David Miller advised that for the foreseeable future telephone is still the 
main access channel. There is a need to continue to focus on making 
the telephone system the best possible contact which is being done in 
our subgroups.  
 

Feedback 
Group 
 
 
 

6. Patient Engagement  

 6.a Social Prescribing Team 
 
The Social Prescribing team have supported in a number of different 
areas, as well as alongside Mike Jenkins with our frailty work. We are 
now working out what the team are able to see and what they are unable 
to see. Our Social Prescribers are making many continual contacts with 
patients and we are now trying to work through what the capacity should 
look like and whether our Village Agents can help around longstanding 
issues such as loneliness.  
 
The PPG agreed that it would be helpful if a representative from the 
Social Prescribing team could be present at our next meeting in 
February and explain some of the cases which they have had through. 
They have completed around 150 referrals since they have been in post 
but we need to work through how we ‘boundary’ their role.  
 

 
 
 
 
 
 
 
 
 
 
Kim Rogers  

 6.b MVMG Frailty Strategy 
 
Geoff Matthews explained that he and Mike Jenkins had had a 
conversation prior to the meeting and it was felt that there were still a 
number of questions that needed answering on where the frailty strategy 
was heading and how it would actually turn out in reality. We have 
therefore agreed that there will be a Zoom meeting for any PPG 
members who wish to be involved on Monday next week at 7:30pm and 
Mike Jenkins will be present – Please let Geoff Matthews know if you 
would like to be involved.  
 
The PPG have the current frailty paperwork including questions which 
the group would like to discuss. Geoff Matthews will arrange with Alice 
Dance to send a communication out to the PPG in preparation for 
Monday.  
 

 
 
All 
 
 
 
 
 
 
 
 
Geoff 
Matthews/Alice 
Dance 
 

7. Any other business 
 

 

 7.a Summary of the key points relation to prescription delays (Geoff 
Matthews and John Ledbury, including points raised by John 
Gowar) 
 
John Gowar explained that Wrington has its own independent pharmacy 
but over recent months the time between requesting medication and 
receiving medication has gone up from 3 days to 10 days for delivery. 
John Gowar advised that he has discussed the issue with the chemist 
and was informed that there is very little which they can do.  

None 
 
 
 
 
 



 
John Gowar met with David Clark who explained that there had been 
delays at the practice and these have now been resolved. John Gowar 
confirmed that the performance has got much better and is nearer the 3 
days it was originally.  
 
Wrington patients have also been notified that from January patients will 
need to request medication electronically or through repeat dispensing 
as paper requests will not be accepted. Geoff Matthews has since 
spoken with the owner of Wrington pharmacy who has said that they will 
still accept paper requests from patients who have no online access or 
support from relatives.  
 

 7.b  Annual review of PPG Chair and membership 
 
Geoff Matthews asked if anyone would like to take over as Chair of the 
PPG at Mendip Vale. There were no volunteers. Geoff Matthews has 
agreed to the role for one more year.  
 
Geoff Matthews asked the group if anyone would like to stand down from 
the PPG at the Annual Review. Renee Bolton confirmed that she will 
stand down from the New Year, and we thank Renee very much for her 
contribution. It would be nice to have a volunteer from in or around 
Blagdon to represent the practice in Renee’s absence. However, there is 
one person on the reserve list for Pudding Pie Lane so Geoff Matthews 
will make contact at the end of the meeting and confirm. Jo Watkins from 
Sunnyside has also decided to step down in the New Year. We do have 
one person on the reserve list at Sunnyside so Geoff Matthews will make 
contact and confirm down the line.  
 
Geoff Matthews will also make contact with Andrew Norman and Gordon 
Broadley after the meeting to understand their situations.  
 

 
 
 
 
 
 
Geoff 
Matthews 
 
 
 
 
 
 
 
 
Geoff 
Matthews 

 7.c Result of local pharmacy approach on Newsletter availability 
 
David Clark advised that there is a sense that the local pharmacies are 
not overly keen on displaying our patient newsletter and would only want 
a paper copy dropped off to them as they do not have facilities to print. 
The practice would have to manually give the pharmacy copies to 
display. Kim Rogers could give to our caretakers to drop off to local 
pharmacies.    
 

 
 
 
 
 
Kim Rogers 
 

 7.d Patient Newsletter – Fascinating Facts 
 
Heather Pitch confirmed that the fascinating facts on the patient 
newsletter is working really well and we should continue this in future 
months. David Clark advised that he has a good selection to add.  
 

 

8. Date of next meeting: Wednesday 23 February at 13:30 at Langford 
Surgery 
 
 
 
 
 
 
 
 

 

 
 


