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Helios Medical Centre – 17 Stoke Hill, Bristol  

 

Since April 2021 Mendip Vale Medical Group (MVMG) have been supporting the contract holder by 

providing an interim service for patients registered at Helios Medical Centre. As with many smaller practices, 

pressures are more profoundly felt, and following the retirement from Helios of Prof Feder, Dr Platford and 

Dr Mulder, there are more limited options on how best to provide NHS services from the site.  

MVMG have been informed that the owners of 17 Stoke Hill, the Helios Trust, do not wish to sell the building 

or renew the lease that is shortly due to end. As such, we will not be able to continue to provide services 

from the location in the future. 

The current clinical team at Helios will be moving to other sites within MVMG. Most of them will re-locate to 

Monks Park Surgery, 24 Monks Park Ave, Bristol. This site has just completed a large extension and is well 

equipped to continue to provide safe and effective care for all our patients, including those from our current 

Helios site, who would like to move with us. 

We propose to close the Helios location to medical services on the 31st March 2022, and would welcome 

patients if they wish to move to our Monks Park site. Before this date, some of our clinical care will move 

across as we can no longer operate a sustainable clinical team from Helios. Patients can choose where 

they receive their NHS services from, and there are many other surgeries in the area that patients can 

register with if they would like to. 

 

FAQs 

How do I register at another practice? 

Anyone in England can register with a GP surgery. It's free to register. You do not need proof of address or 

immigration status, ID or an NHS number. 

You might be able to register with a GP surgery that's not in the area you live. Find out about registering 

with a GP surgery out of your area 

How can I register at Monk Parks Surgery? 

The team at Helios can arrange this for you. We will ensure your details and records are moved to the 

surgery and you will see many of the same doctors, nurses, health care assistants and reception team at 

the Monks Park site.  

  

https://www.nhs.uk/nhs-services/gps/registering-with-a-gp-outside-your-area/
https://www.nhs.uk/nhs-services/gps/registering-with-a-gp-outside-your-area/


What services are available at Monks Park Surgery? 

You can receive all the same services you currently get from the Helios site. There are also Clinical 

Pharmacists, First Contact Physios and Advanced Practitioners that you can access.  

Why wont the NHS put another surgery at Stoke Hill? 

There are no real options for another surgery at Stoke Hill. With no suitable premises, options are limited 

especially with such a small patient cohort. The NHS is currently going through some of the most severe 

pressures in its 70 year history. GP surgeries across the country are experiencing significant and growing 

strain with declining GP numbers, rising demand, struggles to recruit and retain staff and knock-on effects 

for patients. In addition, GP practices have been at the forefront of the NHS’ response to the COVID-19 

outbreak, delivering vaccine appointments whilst maintaining non-COVID care for patients throughout. 

Therefore, clinical teams need to be large enough to provide safe and resilient services to their patients. 

What should I do if I have problems registering with a GP surgery? 

• call the NHS England Customer Contact Centre on 0300 311 22 33 

• contact your local Healthwatch 

 

 

 

 

 

https://www.healthwatch.co.uk/

