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MENDIP VALE MEDICAL GROUP PATIENT PARTICIPATION GROUP MEETING 
Wednesday 14 April 2021, 1.30pm via Zoom 
 

 
PPG Attendees 

 
Geoff Matthews  
Heather Pitch 
John Gowar 
John Ledbury 
Renee Bolton 
Gordon Broadley 
Janet Beckett  
Jo Watkins 
Joe Norman 
David Miller 
Alan Hunt 
Leonie Allday 
Daisy Mallick 

 
Chair 
PPG Member (PPL) 
PPG Member (PPL) 
PPG Member (PPL) 
PPG Member (PPL) 
PPG Member (Riverbank/St Georges) 
PPG Member (Riverbank/St Georges) 
PPG Member (Sunnyside) 
PPG Member (Sunnyside) 
PPG Member (Sunnyside) 
PPG Member (Yatton and Congresbury) 
PPG Member (Yatton and Congresbury) 
Guest for Observation 
 

 
MVMG Attendees 

 
David Clark 
Dr Joanna King  
Jen Godden  
Jose Tarnowski 

 
Executive Manager 
GP Partner 
Comms Officer 
Project Manager 

 

Apologies 

 
Georgie Bigg 
Linda Brimecome 
Christopher Beyfus 
Brendan Blair 
Dr Shruti Patel 
Barry Blackley 

 
PPG Member (PPL) 
PPG Member, (Riverbank/St Georges) 
PPG Member (Yatton and Congresbury) 
PPG Member (Yatton and Congresbury) 
GP Partner 
PPG Member (Yatton and Congresbury) 

 

Action Points Summary 
 

Item Action 
Taken By 
 

Action Description Completion 
Note 

4(b) JG Practice to promote NHS App  

4(b) DM/DrJK/JT Proposal for Working Group on Access Channels  

4(b) DM/DrJK/JT To report back to PPG in October meeting re access channels  

4(b) All PPG Volunteers needed for working group as above  

4(c) JN/JG Working Group on Ways of Improving Patient Feedback  

4(c) All PPG Volunteers needed for working group as above  

4(d) JG To pass on phone issues to provider via DC  

4(d) All PPG Interpretation of phone data.  

4(d) JG Further communication over best call times to practice  

4(d) DC Monthly phone data to be provided to PPG  

7 GM Replacements sought for recent PPG resignations  

 

Minutes: 
 

Item 
 
 

Description Action 

1 Apologies 
Apologies were received prior to the meeting from Chris Beyfus, Linda 

None 



Brimecome, Georgie Bigg, Brendan Blair, Barry Blackley and Dr Shruti Patel.  

2 Minutes of Previous Meeting 
Minutes of previous meeting were approved as an accurate reflection of the 
discussion which took place.  Nothing to note from previous meeting. 

None 

3 Update on PCN 

David Clark reported on this item in Dr Patel’s absence. Where the practice 

was previously part of Mendip and Gordano Primary Care Network, the 

partners have sought and been granted approval to form a separate PCN as of 

1 April in North Somerset.  This means greater autonomy for the practice 

regarding funding and business operation and will be of benefit to both the 

practice and patient population from being able to implement new pilots or 

services. 

None 

4  Matters Arising From Meetings on 10 December and 17 February 

(a) Draft Communication System Proposal 

Geoff Matthews reported that the Draft Communication System 

proposal received by all attendees prior to the meeting (and attached) 

is not a final copy.  It is intended to illustrate how PPG and the practice 

will work together in the light of the appointment of Communications 

and Engagement Officer and is intended as a statement of intent.  Its 

aim is to set out the principles that will apply to communications going 

forward between the practice and PPG.  It was agreed to use this draft 

as the basis for joint working. 

 

(b)  Proposal for Working Group on Access Channels 

David Miller noted that the access channels into the practice that had 

been changing prior to covid, were accelerated in the last 12 months.  

David requested a discussion with the practice to increase 

understanding of the development of access channels over time.  

Geoff confirmed that Dr Jo King had agreed to join in with discussions 

with David Miller.  Dr King confirmed that the communications methods 

currently use by patients are phone calls, texts, eConsults, emails, 

letters and face to face at the surgery.  She further confirmed that it is 

not likely that this will change.  Further work is required to educate 

patients as to the most appropriate communication channel to use at 

any time to meet the needs of a diverse patient population. 

David Miller raised the question of the use of artificial intelligence. Dr 

King pointed out that it’s already in use with NHS 111 and that a 

computer algorithm has its place and can be a useful tool.   

Jose Tarnowski pointed out that apps are much more in use now and 

are a way for patients to self manage health.  The practice should be 

promoting the NHS app, for example more strongly, especially in the 

light of patients needing to provide proof that they’ve received their 

covid19 vaccination.   

Dr King mentioned PatientUK had successfully  predicted a measles 

outbreak from patients looking up symptoms through their site. 

It was agreed that a working group would begin work with the PPG 

lead being David Miller, and Dr Jo King and Jose Tarnowski being the 

main links with Mendip Vale.  Other PPG members were asked to 

volunteer for this working group if they were available. 

 

(c) Proposal for Working Group on Ways of Improving Patient 

Feedback 

Joe Norman has volunteered to lead this working group and is looking 

for volunteers to work with him and Jenny Godden to look at ways to 

obtain feedback via the newsletter, website improvements, etc.  Joe 

Norman pointed out that there are clear overlaps with the Access 
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Channels working group and he thought that a discussion with David 

Miller`s group would be helpful. 

 

(d) Review of Other Items Raised at Last Two Meetings, Including 

Most Recent Figures Reported Call Cut-Offs, Continuity of Care 

Update 

David Clark confirmed that in terms of calls, the practice has seen wait 

times pushed out further than is preferable.  This has been driven by 

demand following the Bank Holiday weekend and the call volume of 

patients regarding vaccinations, both incoming and outgoing.  The high 

demand for outbound calls has had a knock on effect on line capacity, 

which has been raised with the provider, Bistech. The practice 

monitors call waits closely, working hard to ensure capacity is sufficient 

to met demand.  Currently the cohort of patients requiring 2
nd

 covid 

vaccination has impacted on workload in terms of calls being made, as 

there are fewer mobile numbers in the over 70s age group.  Please let 

Jenny Godden know of any issues to pass on to the provider.  It was 

noted that this week these issues seem to have eased. 

There was further discussion  over interpretation of data and David 

Miller suggested a further PPG discussion about this, especially over 

the call abandonment rate.   

John Ledbury noted that patients share their concerns freely with PPG 

members and suggested the practice do some further communications 

over the best times to call to avoid peak times.   

Geoff Matthews noted the potential for the reinstatement of online 

booking of routine GP appointments and asked if there was a 

timeframe. 

David Clark responded that this is being reviewed and following 

success of the HCA blood appointments will look to do this shortly, and 

it could be as soon as the end of this month.   

David Miller requested that the monthly data is continued as they are 

helpful in understanding the bigger picture.  David Clark agreed. 

Jose Tarnowski reported on continuity of care, confirming that all 

patients are allocated a “usual” or “nominated” GP, although patients 

may not necessarily see that GP.  If a GP notices that they are 

frequently seeing a patient who is not on their “usual” list, then it can 

be changed, although the patient can see other clinicians at other 

times for convenience. GPs are actively involved in identifying patients 

who need to see a particular GP, unless it’s an emergency, and Jose 

generates a letter to the patient to inform them. 

Jose also confirmed that the NHS wide programme on Continuity of 

Care was currently on hold. 

Dr King and Geoff Matthews both thanked Jose for her extraordinary 

work in organising the covid19 vaccination programme in addition to 

her other background functions.     
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5 Mendip Vale Structure Update 
David Clark announced the merger with Helios Surgery on Stoke Hill in Bristol.  
This is a practice with 5K patients, now in addition to Monks Park 8K patient list 
in Bristol.  This will have no impact on North Somerset in terms of shared 
clinical system, but will be a separate Bristol Mendip Vale hub.  
David Miller asked if this was a willing merger and David Clark responded that 
this is part of the Mendip Vale plan, where expanding to c100k patients, we 

 



can then employ at consultant level, thus enabling patients to be seen for 
traditionally secondary care problems in the community within our practices.   
Some discussion ensued around this with David Clark explaining that 
consultants prefer a portfolio career so this will be an attractive option to them.   
Geoff Matthews stated that as this is a developing situation, it will be returned 
to in future meetings. 
 

6 Question from John Gowar on Care Plan Responsibility 
John Gowar’s question was circulated to PPG members prior to the meeting 
and summarised by him in the meeting.  John further reported that Georgie 
Bigg had provided a link to a government White Paper on an integrated care 
system (below).  Dr King reported that there is no single portal where all health 
professionals record patient problems.  Primary care, secondary care and 
health and social care have their own systems and there is no single integrated 
system.  Jose Tarnowski further reported that an integrated care system to 
prevent the current fragmentation is envisaged at locality level with 6 localities 
across BNSSG being integrated care partnerships and having a single 
integrated budget.   
 
Link to the White Paper. https://www.gov.uk/government/publications/working-
together-to-improve-health-and-social-care-for-all 
 
Link to BNSSG 
https://bnssgccg.nhs.uk/news/local-healthier-together-partnership-becomes-
integrated-care-system/ 

 
 
 
 

 

7 Any Other Business 
Geoff Matthews reported that Brendan Blair has resigned from the PPG on ill 
health grounds, and Julian Simcox has also stood down.  The practice and 
PPG would like to sincerely thank them both for their dedication to their roles 
and help and support towards the practice over the years they have served.  
Geoff outlined his plan to approach reserve PPG members for replacements 
from Yatton and Congresbury and Clevedon areas and if we are unsuccessful 
then an article will be included in the Newsletter.   
 
Heather Pitch asked if there had been any wastage with our covid19 
vaccination programme.  Dr Jo King confirmed no wastage.   
 
Heather Pitch asked if the practice were providing lateral flow tests to patients 
as per a radio advert she had heard.  Dr Jo King confirmed these were 
available from pharmacies or online.   
 
Renee asked if Jose Tarnwoski had been able to change the medication option 
to the beginning of the phone message as previously discussed.  This has not 
been possible due to the need for the patient safety message to be broadcast 
to all patients.   
 

 
 
 
 
 
 
GM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8 Date of next meeting:  16 June 2021 1.30pm – details of the location and 
arrangements for the next meeting are being investigated. 
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